GORONGOSA

SAFARIS

MOZAMBIQUE eVISA & ETA

A step-by-step guide for Gorongosa Safaris guests

Mozambique now runs all visas and Electronic Travel Authorisations (ETAs) through a single online portal. Whether
you need a full tourist visa or you're on the exempt list and only need the ETA, you'll run through the same process
below. It takes about ten minutes to complete, and we've broken it into simple steps so nothing catches you out.

Website: https://evisa.gov.mz/

Please read through to Step 11 before you start, so you know what to expect at each stage.

STEP 1 Visit the eVisa website

Head to the site above and select the_Tourist Visa. If you're travelling with children under 18, read the additional
requirements for minors before you begin.

Important note: you have to repeat this process for every traveller, and you cannot bulk-apply to all guests
travelling.

Travelling with minors

e Each minor needs a signed parental authorisation form, downloaded from the portal and uploaded with
their application.

e You'll also need the ID of the parent or guardian with parental authority, and a signed statement of
responsibility.
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The official portal of The Mozambique National
Immigration Service
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Mozambique

Apply online for Mozambigue eVisa & eTA and step intoa
world of pristine beaches and Island escapes.
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MOTAMUBIQUE

Apply now for your eVisa and eTA to Mozambique


https://evisa.gov.mz/
https://evisa.gov.mz/tourist-visa.html

Purpose of Travel

Tourist Visa

You may apply for this eVisa if your purpose of travel is tourism, holiday or vacation, including to visit our
beautiful beaches or tasting our amazing prawns for a duration of 90 days or less.

& Tourist Visa

;1 Business Visa

Entry
7 Investment Visa You can enter the country as per the duration of the visa 30, 60 or 90 days. The visa [ssued will be of multiple-
. entry type, determined based on the applicant’s travel itinerary.
A Sport or Culture eVisa Validity The validity period of your eVisa is 2 months, you can enter Monzambique at any time within tha

eVisa's validity period, which begins on the date of issuance.
#i Crew Visa

Duration of Stay

Humanitarian Assistance Visa ) : g - ; :
Once in Mozambigue, you are authorised to stay for up to the duration of stay mentioned on the approved visa. If

:3 Business (Ol & Gas) you need to extend your stay, you must contact the Mozambigue Embassy directly.

% Work Visa (Oil & Gas) Requirements

The documents below are mandatory for both the respective purpose of travel selected by the traveller.

ﬁa Passport @ Frontal Photo

Color copy of the passport bio page (valid
more than & months)

A recent, passport-style photo

Hi, Tm your Al Assistant
How may | help you today?
Specific documents as per purpose of travel

All submitted documents must be scanned, clear, legible and in one of supported formats : JPEG, PDF or PNG.

ﬁ| Proof of financial Proof of Hotel/ 4-’1;% Return confirmed l:
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STEP 2 Sign up and log in

Click Apply Now to sign up, and you will be taken to the VFS website. Use an email address you check regularly, as all
correspondence and your one-time login PIN (OTP) will be sent there. Ensure to always check your junk or spam
folder to ensure any emails have not been sent there.

Log i n Haven't signed up yet?

slgn Un

Login with your registered Emall ID by generating an one-time password (OTF) on
your registered Emall id

Select User Type* m ol & Gas

Email*

Check your inbox for an email that looks like this:

»=-USH

Date: 13/08/2026

Dear Customer,
Thank you for using the Mozambigque eVisa Application Service.

80184 is your OTP. Please use it within 30 minutes to login to your account. OTP is
confidential and for security reasons, DO NOT share this OTP with anyone.

If you have any queries or concerns, please visit our FAC)s page or Contact Us directly.

Please be advised that VFS Global does not request upfront payments from eVisa
applicants via email or phone to proceed with their eVisa applications. If you encounter
any instances of fraud, please visit here



STEP 3: Eligibility criteria

Once you're registered, fill in the eligibility page as follows:

Visa Type: Tourist visa

Nationality: Select your nationality (if you happen to be from an exempt country, a pop-up will show)

Passport Type: Normal

Duration of Stay: 30 days, unless your trip is longer

Number of Entries: Single or Multiple, depending on your itinerary
Date of Birth: As per your passport

U | WERELOBAL

1 Eligibility Criteria 2 Document Detads 3 Passport Details 4 Travel Details 5 Address Details

Eligibility Criteria

Visa Type™

& Additional Detalls

Tourist visa

Unitad Siates

Passport Type™

MNormal

Duration of Stay™

‘ 30 days

Number of Entries™

‘ Muttipte

Date of Birth*

04/08/1978

STEP 4: Upload your documents

al

Eave and Continue

Dashboard =

7 Reviaw and Payment

You'll need five items:

Passport-style photo,

Copy of your passport

Proof of financial means
Your hotel reservation
Return ticket from the airline
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‘Eligibllity Criteria obocmnt Details 3 Passport Details 4 Travel Details 5 Address Details & Additional Details 7 Review and Payment

Upload Document

Please upload the required documents

Recent Passport size Photograph *

Je2q../pa,.png ies upta 2 MB

Passport Copy (not less than 6 months validity) * i

Document Number * lssue Date Issuing Autharity *
Document number yyyy/mm/dd o Issuing Authority

[pag,pg, png,.odf files upta 2 ME

Choose file

Financial Proof *

Document Number * Issue Date ™ Issulng Autharity *

Document numbar yyyy/mmjdd m] lssuing Authority

jeen, jpa,.png, pdf fles upio 2 ME

Choose file

Hotel Reservation (paid) * &

Document Number * Issue Date |ssuing Authority a

Drocument numper yyyyimm/dd a lssuing Authority

jeen, Jpa,-pog, odf fles upta 2 MB

Choose flie

Return ticket * &
Daocument Number * Issue Date ¥ |sEuing Autharity »

Cocument number | yyyy/mmjdd (] Issuing Authority
[£40.Jp0.ENG, BT lles UptD 2 ME

Choose file

4A. Passport-style photo

A selfie against a plain white wall works well. Look straight at the camera, no smiling, no glasses or hats, hair off the
face, and shoulders visible in the frame.

“xamples of Approved Passport Photo UJ




4B. Passport copy

Capture the full passport page with all four corners visible, in colour. A PDF under 2MB works best (a clear JPEG is

fine too). You'll be asked for the passport number, issue date, and issuing authority (the country that issued your
passport).
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4C. Financial proof

A letter confirming your bank account, or a recent statement showing available funds, both work. A copy of your
credit card with the applicant's name and expiry date visible is also accepted (you can black out the card number).
This requirement is still a bit of a grey area on the portal's side, so we'll update this guide as we learn more.

e Document Number: your card or account number (you may block out digits)

e |ssue Date: the statement date, or your card's valid-from date

® |ssuing Authority: your bank or card provider's name

Visa Infinite

Financial Proof * i

Document Number * tssue Dawe * Issuing Authorty *
)
e Creditcardi028 202610218 o NEDBANK
unnn 1994

Ipeg. g, £, pdt fies upta 3 MAB

4D. Hotel reservation

Gorongosa Safaris issues an official confirmation letter with your name, travel dates, reservation number, and the
date the letter was issued. Just let our reservations team know if you need this reissued.

e Document Number: the reservation number shown on the letter

® Issue Date: the date printed on the letter

e Issuing Authority: MOZAMBIQUE



MO IV N N Loy
SAFARIS

VISA LETTER
Booking name:
Date: 20 July 2026
Prepared by: Deidré Williams

Reservations no:

Turismo da Gorongosa Lid
Tax Number/ NUIT:: 400744297

Fhysical Company | g gistration Number:: 100753197
Email: resf@ gorongosasafaris.com
Contact no: +27 (0) 71 389 1140
Dear Sirs,

Please be advised that the below mentioned Guests have a confirmed reservations in
Gorongosa National Park,

Property Gorongosa Muzimu Lodge and Chicari Camp
Arrival Date: 11/09/2026 Depart Date: 1 R/09/2026
Full Names Nationality Passport # Date of Birth Yalidi

Please contact us should any of the above information be unclear or incorrect. We look

forward to your visit and trust that you will have a most enjoyable stay. We also kindly

request you advise us of a late arrival so that we can make the necessary arrangements

with our camp manager. Please let us know if there is any way that we can be of further
assistance.

4E. Return ticket

Use your travel agent or airline's booking reference as the document number, matching the ticket you upload.

e Document Number: your flight reference number
e |ssue Date: the date on your ticket confirmation letter

® |[ssuing Authority: the name of the airline

4F Anything else

Add any additional supporting documents here if needed, then click Save and Continue.

STEP 5 Travel details

The system reads your uploaded documents and asks you to confirm your travel details. For a Gorongosa Safaris
trip, this typically looks like:

Purpose of Travel: Tourism Safari Stay

Date of Arrival: The date your flight lands in Mozambique

Travel Mode: Plane

Flight Number: Your Airlink or Ethiopian Airlines flight number into Beira
Province: Sofala

Stay in Mozambique — Location: Your Gorongosa Safaris property (Muzimu Lodge, Chicari Camp, or Expedition
Camp)

Stay in Mozambique — Street & House Number: Gorongosa National Park
Visa Issuance Location: Aeroporto da Beira (Beira International Airport)

Click Save and Continue once these are filled in.

STEP 6 Address details

You'll be asked for a residential address. It doesn't need to be your home; any address you're comfortable using is
fine, as no proof of residence is required.

This page asks for a different email address to the one you signed up with, so use a second address if you have one.
You'll also need your mobile number with country code, and a contact number in Mozambique. Our reservations
team is happy to be listed here if you don't have another local contact. Contact in Mozambique: Gorongosa Safaris
Reservations, +27 71 389 1140



@ ciabiiry © bocument ©rasspont Qe © address & Additional 7 Review and
Criteria Details Details Datails Details Details Payment

Address Details

Country of Residence®

Garmany - l

City of Residence®

Street and House Number®

[ |

Zip Cade™

Alternate Email*

*
Country code™ Picna

[ ] { )

Contact In Mozambigue

] | )

Country code

STEP 7 Background questions

You'll see a short list of screening questions. Tick No for each where that's true for you, fill in your occupation, and
confirm whether you're applying on someone else's behalf.

Application summary and payment

Your application summary appears next, with the fee payable (roughly US$48, though this can change). Tick to
accept the terms, then continue to payment.
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Qciaiiity © Dccument © Pessport O rave © #ddress © Adsitional @ review and
Criteria Detalls Detalls Detalls Datalls Details Payment
Application Summary
Review my application
Arrival Date 27/02/2026 -
Total MZN 306885
Grand Total TUSD = 6452 MZN USD 47574
B ' accept the  Terms and Conditions *

I gm aware of and consent to the fellowing: any data me which appear on this visa application
form will be supplied 1o the relevant authorities In que and pr by thase L ssary,

for the purposes of 3 decision on my visa application, | daclare that to the bast of my knowladge all particulars
supplied by me are correct and complete. | am aware that any false statements will lead to my application belng
rejected or to the annuiment of a visa already granted and may also render me liable to prosecution under the law
of the Mozambique which deals with the application. | undertake to leave the territory of Mozambique upon the
explry of tha visa, It granted | hava bean Informed that possession of @ visa Is only one of the prerequisites for
entry into the territory of Mozambigue. The mere fact that a visa has been granted 1 me does not mean that | will
be entitied 1o compensation if | fall to comply with the relevant provisions of the laws of Mozambique, The
prerequisites for entry will be checkad again on entry into the territory of Mczembique™

B egee

Go Back

The viss fass, service faes and applicable taxes once paid are
non-telundabis in any even] whalsoeve! plEASE BISUNE you
have checkad all datails

| confirm that all the information provided on visa apphication

has heen checked by me and is comec

—

STEP 8 Make payment

Enter your card details on the payment screen. The transaction is processed through CC Avenue; this can take a
minute, so please don't close the window or refresh the page while it's processing. You'll then see a confirmation
page with your application number.



Engish v

Payment Informaton ORDER DETAILS
B 3 Ordlar #: 19373369
Pay with New Card Order Amoust ars7
B ] Total Amount USD 47.57

USD 47,57 (Total Amounl Payable)

CCAvenue:

- -
L ] .
. .

Please be patient while your transaction is being processed.
Do not "ciose he Window™ Of press refrésn™ of "Drowser backiorward bution”

STEP 9 Check your email

You'll receive a confirmation email with your receipt and tax invoice as proof of payment. Worth saving a copy for
your records.

=@

“*This is not a Visa™

Dato: 1802/2026,

Dear Applicant,

Thank you for using the Mozambiqua Visa Application Service, provided by VFS Glabal
Paymant for your viss ization has been W Your ion numbar s

MOZE912301300090586

Summary of Charges:

Name of  Web Visa Visa Service Total
applicant reference Category Cost fee
number

MOZ69123 ETA wor TS0 47.57
SRS 018000808
BE

Total Amaunt Paid: USD47 57
Your Visa application is now undar review, and you will ba emailed with the additional process.

You can now follow the status of your application here

For timely updates, we kindly request that you check your email dally untll a decislon on your application has
been made by Nafional Migrotion Service (SENAMI). Kindly alsa note that the \isa fee and sarvice fee are
non-ref b under any cir




STEP 10 Wait for the next steps

Approval usually takes 24 to 48 hours, though the portal allows up to 5 business days. You'll see your application
listed as active on your dashboard in the meantime.

® A separate application is required for each family member travelling, including children.

e |f asked for extra documents, respond within the timeframe given; an incomplete application can be
delayed or cancelled.

e Check your inbox and spam folder in case the confirmation lands there.

Any concerns: evisa_mozambique@vfshelpline.com (response within 24 hours)

STEP 11 Your approval

You'll receive an email titled Application Approved, with your Preliminary Visa attached as a PDF. Print two copies
and keep them somewhere secure and easy to reach; you'll need them at check-in and again at immigration on
arrival.

@
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MINISTERIO DO INTERIOR
SERVICO NACIOMAL DE MIGRACAD

Local de Emissio |

Aunarsagie Ectrbsica e Viwger | Nirrrs e ET8 |
Pace of lisve: Meanmbigue oTA
Eectrs Tiave: Autoization —— . ETA nuirber. 47700000T00T00L
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We look forward to welcoming you to Gorongosa National Park

Gorongosa Safaris Reservations
res@gorongosasafaris.com - +27 71 389 1140 - www.gorongosasafaris.com


http://www.gorongosasafaris.com

