
 
 

MOZAMBIQUE eVISA & ETA 

A step-by-step guide for Gorongosa Safaris guests 

 

Mozambique now runs all visas and Electronic Travel Authorisations (ETAs) through a single online portal. Whether 
you need a full tourist visa or you're on the exempt list and only need the ETA, you'll run through the same process 
below. It takes about ten minutes to complete, and we've broken it into simple steps so nothing catches you out. 

Website: https://evisa.gov.mz/  

Please read through to Step 11 before you start, so you know what to expect at each stage. 

STEP 1  Visit the eVisa website 

Head to the site above and select the Tourist Visa. If you're travelling with children under 18, read the additional 
requirements for minors before you begin.  

Important note: you have to repeat this process for every traveller, and you cannot bulk-apply to all guests 
travelling. 

Travelling with minors 

●​ Each minor needs a signed parental authorisation form, downloaded from the portal and uploaded with 
their application. 

●​ You'll also need the ID of the parent or guardian with parental authority, and a signed statement of 
responsibility. 

 

 

 

https://evisa.gov.mz/
https://evisa.gov.mz/tourist-visa.html


 

STEP 2  Sign up and log in 

Click Apply Now to sign up, and you will be taken to the VFS website. Use an email address you check regularly, as all 
correspondence and your one-time login PIN (OTP) will be sent there. Ensure to always check your junk or spam 
folder to ensure any emails have not been sent there.  

 

Check your inbox for an email that looks like this: 

 



STEP 3:  Eligibility criteria 

Once you're registered, fill in the eligibility page as follows: 

Visa Type: Tourist visa 

Nationality: Select your nationality (if you happen to be from an exempt country, a pop-up will show) 

Passport Type: Normal 

Duration of Stay: 30 days, unless your trip is longer 

Number of Entries: Single or Multiple, depending on your itinerary 

Date of Birth: As per your passport 

 

 

STEP 4: Upload your documents 

You'll need five items: 

●​ Passport-style photo,  
●​ Copy of your passport 
●​ Proof of financial means 
●​ Your hotel reservation 
●​ Return ticket from the airline 



 

4A. Passport-style photo 

A selfie against a plain white wall works well. Look straight at the camera, no smiling, no glasses or hats, hair off the 
face, and shoulders visible in the frame. 

 



4B. Passport copy 

Capture the full passport page with all four corners visible, in colour. A PDF under 2MB works best (a clear JPEG is 
fine too). You'll be asked for the passport number, issue date, and issuing authority (the country that issued your 
passport). 

 

4C. Financial proof 

A letter confirming your bank account, or a recent statement showing available funds, both work. A copy of your 
credit card with the applicant's name and expiry date visible is also accepted (you can black out the card number). 
This requirement is still a bit of a grey area on the portal's side, so we'll update this guide as we learn more. 

●​ Document Number: your card or account number (you may block out digits) 

●​ Issue Date: the statement date, or your card's valid-from date 

●​ Issuing Authority: your bank or card provider's name 

 

 

4D. Hotel reservation 

Gorongosa Safaris issues an official confirmation letter with your name, travel dates, reservation number, and the 
date the letter was issued. Just let our reservations team know if you need this reissued. 

●​ Document Number: the reservation number shown on the letter 

●​ Issue Date: the date printed on the letter 

●​ Issuing Authority: MOZAMBIQUE 

 



 

 

4E. Return ticket 

Use your travel agent or airline's booking reference as the document number, matching the ticket you upload. 

●​ Document Number: your flight reference number 

●​ Issue Date: the date on your ticket confirmation letter 

●​ Issuing Authority: the name of the airline 

4F. Anything else 

Add any additional supporting documents here if needed, then click Save and Continue. 

STEP 5  Travel details 

The system reads your uploaded documents and asks you to confirm your travel details. For a Gorongosa Safaris 
trip, this typically looks like: 

Purpose of Travel: Tourism Safari Stay 

Date of Arrival: The date your flight lands in Mozambique 

Travel Mode: Plane 

Flight Number: Your Airlink or Ethiopian Airlines flight number into Beira 

Province: Sofala 

Stay in Mozambique – Location: Your Gorongosa Safaris property (Muzimu Lodge, Chicari Camp, or Expedition 
Camp) 

Stay in Mozambique – Street & House Number: Gorongosa National Park 

Visa Issuance Location: Aeroporto da Beira (Beira International Airport) 

Click Save and Continue once these are filled in. 

STEP 6  Address details 

You'll be asked for a residential address. It doesn't need to be your home; any address you're comfortable using is 
fine, as no proof of residence is required. 

This page asks for a different email address to the one you signed up with, so use a second address if you have one. 
You'll also need your mobile number with country code, and a contact number in Mozambique. Our reservations 
team is happy to be listed here if you don't have another local contact. Contact in Mozambique: Gorongosa Safaris 
Reservations, +27 71 389 1140 



 

 

STEP 7  Background questions 

You'll see a short list of screening questions. Tick No for each where that's true for you, fill in your occupation, and 
confirm whether you're applying on someone else's behalf. 

Application summary and payment 

Your application summary appears next, with the fee payable (roughly US$48, though this can change). Tick to 
accept the terms, then continue to payment. 



 

STEP 8  Make payment 

Enter your card details on the payment screen. The transaction is processed through CC Avenue; this can take a 
minute, so please don't close the window or refresh the page while it's processing. You'll then see a confirmation 
page with your application number. 



 

 

STEP 9  Check your email 

You'll receive a confirmation email with your receipt and tax invoice as proof of payment. Worth saving a copy for 
your records. 

 

 

 



STEP 10  Wait for the next steps 

Approval usually takes 24 to 48 hours, though the portal allows up to 5 business days. You'll see your application 
listed as active on your dashboard in the meantime. 

●​ A separate application is required for each family member travelling, including children. 

●​ If asked for extra documents, respond within the timeframe given; an incomplete application can be 
delayed or cancelled. 

●​ Check your inbox and spam folder in case the confirmation lands there. 

Any concerns: evisa_mozambique@vfshelpline.com (response within 24 hours) 

STEP 11  Your approval 

You'll receive an email titled Application Approved, with your Preliminary Visa attached as a PDF. Print two copies 
and keep them somewhere secure and easy to reach; you'll need them at check-in and again at immigration on 
arrival. 

 

 

 

 
We look forward to welcoming you to Gorongosa National Park 

 

Gorongosa Safaris Reservations 
res@gorongosasafaris.com  ·  +27 71 389 1140  ·  www.gorongosasafaris.com 

http://www.gorongosasafaris.com

